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ENGLISH VERSION

Answer the following questions briefly. 06
What is fashion merchandising?

What is a wholesaler?

State the advantages of retail trade.

Define customer retention.

State two advantages of online shopping.

What is traditional trade?

State the definition of fashion customer, and discuss the importance of 08
fashion customers in detail.

OR
Discuss in detail with examples on "Difference between store-based and

non-store-based retailing".

Why is it important to understand consumer behavior, and discuss in detail 08

with suitable examples

OR
What is e-commerce? Discuss the advantages and disadvantages of e-commerce
in detail.
Write a short note (any two) 08

Marketing V/S Sales
"Franchise Store"
Advantages of Specialty Store

Need and function of E-Commerce
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